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Students are most important stake holders in the educational institute. The quality and 

standard of education depends on the satisfaction of the students. It is noteworthy to say 

that the academic institute must measure the student’s satisfaction level by conducting 

student satisfaction survey (SSS) every year. It is necessary and important step to know the 

strength and weakness of the academic institution, further used in effective management of 

the institute. Society always demands the reforms in educational system suiting to be 

societal needs which is varying time to time. Therefore, educational institutes should 

ensure the satisfactory level of students timely. The Internal Quality Assurance Cell 

(IQAC), Jaysingpur College, Jaysingpur has been conducted online Student Satisfaction 

Survey (SSS) for the academic year 2020-21 as per UGC guidelines.  

 A student satisfaction survey of student was conducted during academic year 2020-

21. All students enrolled in academic year 2020-21 were informed via. E-mails, Whats app 

groups and various online modes to participate in online student satisfaction survey. The 

participation of students was voluntary, and the personal data of students/participants 

were kept confidential. The questions were constructed based on college infrastructure, 

involvement of student support services, effectiveness of communication between students 

and teachers, adequacy, accessibility and quality of teaching-learning resources, faculty 

performance, student counseling and overall student’s satisfaction level. 

 A total of 1445 students from the various disciplines like Arts, Science, Commerce, 

Computer science, and Vocational courses were involved in the preset survey. In 

conclusion, the overall Student Satisfaction Survey (SSS) showed that 58% percent of 

respondents reported being excellent, 35% were given very good and 4% of students were 

given a good rating to Jaysingpur College, Jaysingpur. About 2% have been given a fair 

remark and around 1% of students gave a poor remark. From the survey, more than 93% of 

the student participants responded (excellent and very good) that they were satisfied with 

academics and facilities provided by the institute.  

 

STUDENT STATISFACTION SURVEY REPORT (SSS) 2020-21 
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 Methodology: 

The following methodology adopted for the student satisfaction survey- 

 The questionnaire for Student Satisfaction Survey was set based on the Curriculum 

design & Teaching, Infrastructure Facilities available in institute. 

 As per the guidelines given by IQAC the student satisfaction survey was conducted in 

the month of April 2021 for the academic year 2020-21. in the year 2020-21 was collected 

in the month of April 2021. 

  

 The Student Satisfaction Survey (SSS) for the academic year 2020-21 was conducted as 

per UGC guidelines and expert advices. 

 A reliable questionnaire was developed and put in the questionnaire form (Prepared in 

Google forms) to obtain the student satisfactory level  

 The form was made available on the college website 

(https://www.jaysingpurcollege.edu.in/feedback/iqac-feedback/student-satisfaction-

survey/ ) 

 The above link was sent on various online platforms to ensure more involvement of 

students in the survey. 

 The responses from the students were collected via on-line mode.  

 The members of faculty who were in-charge of collecting the responses were 

encouraged the students.   

 All the responses were collected in excel sheet and graphical representations were 

drawn. 

 A detailed report was prepared and key recommendations were suggested. 

 The responses with respect to Poor, Good, Very good and Excellent together considered 

as satisfactory and fair and to be improved was considered as unsatisfactory with 

respect to a particular parameter.  

 Students involved in Survey:  

We have collected data from 1445 (53.5%) students out of the total 2700 from all the 

disciplines, including the students of all departments.   

https://www.jaysingpurcollege.edu.in/feedback/iqac-feedback/student-satisfaction-survey/
https://www.jaysingpurcollege.edu.in/feedback/iqac-feedback/student-satisfaction-survey/
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Overall Satisfaction: 

 

 

The above graphical presentation clearly depicts that the student satisfactory level is good 

with respect to student support services. There are 20 questions were asked to the students 

and found about 93% students were satisfied with the quality education in the institution. 

The question-wise details of Students satisfaction is discussed below:  
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1) How much of the syllabus was covered in the class? (लर्गात किती अभ्मगसक्रभ ऩूणा िेरग 
आहे?) 

 

 

 

 According to the survey, more than 85% syllabus was completed by the 

faculty in time and overall around 91% students are found to be satisfied with 

respect to the timely completion of portion. 

  

56%
35%

6%

2%1%

85 to 100%

70 to 84%

55 to 69%

30 to 54%

Below 30%

Scale Particulars Responses 

4 85 to 100% 809 

3 70 to 84% 507 

2 55 to 69% 95 

1 30 to 54% 24 

0 Below 30% 10 

Total 1445 
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2) How well did the teachers prepare for the classes? (लर्गात शळिवलण्मगसगठी शळऺिगांची तमगयी 
िळी असते?) 

 

 

 

 

 

 

 

 

 

 The 51% students thoroughly and 45% students satisfactorily thought that the 

teachers are well prepared for his topic for the class.  

 Whereas 4% students are not satisfied with the preparation of the teachers. 

 

51%45%

2% 1% 1%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won’t teach at all

Scale Particulars Responses 

4 Thoroughly 731 

3 Satisfactorily 656 

2 Poorly 34 

1 Indifferently 15 

0 Won’t teach at all 9 

Total 1445 
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3) How well were the teachers able to communicate? (शळऺि सांलगद सदतगत िग?) 

 

 

 

 

 

 

 

 

 

 

 73% students satisfactorily thought that the teachers are always effective to 

make good and healthy communication with students. 

 About 4% students are not satisfied and said the communication of teachers 

with students was generally not much effective. 

 

  

73%

23%

3% 1%0%

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

Scale Particulars Responses 

4 Always effective 1050 

3 Sometimes effective 328 

2 Just satisfactorily 40 

1 Generally ineffective 19 

0 Very poor communication 8 

Total 1445 
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 4) The teacher’s approach to teaching can best be described as (शळऺिगांचग शळिवलण्मगचग 
दृष्टीिोन िसग आहे?) 

 

 

 

 

 

 

 

 

 

 53% and 39% of the students are very much satisfied with the teaching quality 

of the faculty. 

 Less than 1% students thought that the quality of teaching is fair or poor. 

  

53%39%

8%

0%
0%

Excellent

Very good

Good

Fair

Poor

Scale Particulars Responses 

4 Excellent 758 

3 Very good 562 

2 Good 117 

1 Fair 6 

0 Poor 2 

Total 1445 
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5) Fairness of the internal evaluation process by the teachers. (अांतर्ात भूल्मभगऩनगफगफत 

आऩरे शळऺि िसे आहेत?) 

 

 

 

 

 

 

 

 

 

 About 63% of students were agreed that the internal evaluation process is fair 

and 29% students said the process was usually fair. 

 The around 5% of students thought the internal evaluation process was 

usually unfair and unfair. 

  

66%

29%

3% 1%1%

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Scale Particulars Responses 

4 Always fair 952 

3 Usually fair 425 

2 Sometimes unfair 42 

1 Usually unfair 15 

0 Unfair 11 

Total 1445 



                                                                                   Anekant Education Society’s 

                              Jaysingpur College, Jaysingpur 
                                                     Affiliated to Shivaji University, Kolhapur || Reaccredited by NAAC with ‘A’ Grade CGPA-3.24 

                                                                             DST-FIST [Level I] Sponsored College || Jain Minority College 

6) Was your performance in assignments discussed with you? (असगइनभेंटभधीर तुभच्मग 
िगभगर्यीफद्दर तुभच्मगळी चचगा झगरी िग?) 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 66% and 26% of the students very much expressed their satisfaction upon the 

discussion of teachers on the assignments of students. 

 The 8% students thought that the teachers were rarely or never discuss about 

the assignments. 

  

66%

26%

4%
2% 2%

Every time

Usually

Occasionally/Sometimes

Rarely

Never

Scale Particulars Responses 

4 Every time 957 

3 Usually 379 

2 Occasionally/Sometimes 54 

1 Rarely 25 

0 Never 30 

Total 1445 
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7) The institute takes active interest in promoting internship, student exchange, field 

visit opportunities for students. (िॉरेज वलद्मगर्थमगांसगठी इांटनाशळऩ, वलद्मगथी वलननभम, पील्ड 

व्हहव्जटच्मग सांधीांनग चगरनग देण्मगसगठी सकक्रम सहबगर् घेते) 

 

 

 

 

 

 

 

 

 

 The 63% of students were well satisfied with the institutional involvement in 

the placement and student promotional activities such as internship, student 

exchange, field visit. 

 23% and 10% students recorded their views as institute often and sometime 

involve in student related activities.  

63%

23%

10%

2% 2%

Regularly

Often

Sometimes

Rarely

Never

Scale Particulars Responses 

4 Regularly 903 

3 Often 333 

2 Sometimes 149 

1 Rarely 33 

0 Never 27 

Total 1445 
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8) The teaching and mentoring process in your institution facilitates you in cognitive, 

social and emotional growth. (आऩल्मग सांस्थेत शळिलण्मगची आणण भगर्ादळान देण्मगची प्रकक्रमग 
आऩल्मगरग सांऻगनगत्भि, सगभगव्जि आणण बगलनगत्भि लगढीस भदत ियते) 

 

 

 

 

 

 

 

 

 

 The 93% students are satisfied with the teaching and mentoring process in the 

institution which will improve the cognitive, social and emotional growth of 

students. 

 The 1-2% students thought that the teaching and mentoring process is below 

average. 

43%

50%

5%

1%1%

Significantly

Very well

Moderately

Marginally

Not at all

Scale Particulars Responses 

4 Significantly 627 

3 Very well 731 

2 Moderately 68 

1 Marginally 10 

0 Not at all 9 

Total 1445 
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9) The institution provides multiple opportunities to learn and grow. (सांस्थग शळिण्मगची 
आणण लगढण्मगची अनेि सांधी उऩरब्ध िरुन देते) 

 

 

 

 

 

 

 

 

 

 The 95% students are satisfied with the multiple opportunities provided in 

the institution. 

 Whereas, 1% and less than 1% students were advised to increase efforts in 

creation of multiple opportunities for students. 

51%44%

4% 1%0%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Scale Particulars Responses 

4 Strongly agree 736 

3 Agree 636 

2 Neutral 58 

1 Disagree 13 

0 Strongly disagree 2 

Total 1445 
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10) Teachers inform you about your expected competencies, course outcomes and 

programme outcomes. (शळऺि आऩल्मगरग अऩेक्षऺत असरेरी ऺभतग, अभ्मगसक्रभ ननिगर आणण 

प्रोग्रगभ आउटऩुट मगफद्दर भगहहती देतगत) 

 

 

 

 

 

 

 

 

 

 The 95% students are satisfied with the teacher’s efforts in making students 

informed about the expected competencies, course outcomes and programme 

outcomes. 

 The less than 1% students are thought that teachers take more efforts about 

the understanding of expected competencies, course outcomes and 

programme outcomes 

69%

26%

3% 2% 0%

Every time

Usually

Occasionally/Sometimes

Rarely

Never

Scale Particulars Responses 

4 Every time 1001 

3 Usually 370 

2 Occasionally/Sometimes 44 

1 Rarely 27 

0 Never 3 

Total 1445 



                                                                                   Anekant Education Society’s 

                              Jaysingpur College, Jaysingpur 
                                                     Affiliated to Shivaji University, Kolhapur || Reaccredited by NAAC with ‘A’ Grade CGPA-3.24 

                                                                             DST-FIST [Level I] Sponsored College || Jain Minority College 

11) Your mentor does a necessary follow-up with an assigned task to you. (आऩरे र्ुरू 

आऩल्मगरग नेभरेल्मग िगमगासह आलश्मि ऩगठऩुयगलग ियतगत) 

 

 

 

 

 

 

 

 

 

 70% students thought that the mentors take the proper follow up of their 

mentee in regard with the student assignments. 

 26% students said usually, and less than 5% students were unsatisfied with 

the follow up of their mentors. 

  

70%

26%

2% 2%0%

Every time

Usually

Occasionally/Sometimes

Rarely

I don’t have a mentor

Scale Particulars Responses 

4 Every time 1007 

3 Usually 376 

2 Occasionally/Sometimes 30 

1 Rarely 29 

0 I don’t have a mentor 3 

Total 1445 
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12) The teachers illustrate the concepts through examples and applications. (शळऺि 

उदगहयणे आणण अनुप्रमोर्गांद्लगये सांिल्ऩनग स्ऩष्ट ियतगत) 

 

 

 

 

 

 

 

 

 

 The 72% and 45% students satisfactorily thought that the teachers illustrate 

the concepts through examples and applications and which will improve the 

students understanding about the subject. 

 The less than 5% students were not unsatisfied with the use of examples and 

applications by teachers. 

  

72%

24%

2%1%1%

Every time

Usually

Occasionally/Sometimes

Rarely

Never

Scale Particulars Responses 

4 Every time 1046 

3 Usually 347 

2 Occasionally/Sometimes 29 

1 Rarely 13 

0 Never 10 

Total 1445 
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13) The teachers identify your strengths and encourage you with providing right level of 

challenges. (शळऺि आऩरी सगभर्थमा ओऱखतगत आणण मोग्म ऩगतऱीलयीर आहहगने प्रदगन ियण्मगस 

प्रोत्सगहहत ियतगत) 

 

 

 

 

 

 

 

 

 

 About 94% students are satisfied with the performance of the teachers in 

regards with the understanding of strengths among the students and further 

encourage them to tackle with various challenges. 

  

66%

28%

4%

1%1%

Fully

Reasonably

Partially

Slightly

Unable to say

Scale Particulars Responses 

4 Fully 949 

3 Reasonably 399 

2 Partially 64 

1 Slightly 21 

0 Unable to say 12 

Total 1445 
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14) Teachers are able to identify your weaknesses and help you to overcome them. 

(शळऺि आऩल्मगतीर िभिुलतऩणग ओऱखण्मगत आणण त्मग दयू ियण्मगत आऩरी भदत ियण्मगस सऺभ 

आहेत) 

 

 

 

 

 

 

 

 

 

 93% students are satisfied with the performance of the teachers in regards 

with the understanding of weakness among the students and also help them 

to overcome their weaknesses. 

 

  

65%

28%

4%
2% 1%

Every time

Usually

Occasionally/Sometimes

Rarely

Never

Scale Particulars Responses 

4 Every time 945 

3 Usually 403 

2 Occasionally/Sometimes 56 

1 Rarely 25 

0 Never 16 

Total 1445 
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15) The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process. (सांस्थग शळिलण्मगच्मग 
प्रकक्रमेतीर देखयेख, आढगलग आणण सतत र्ुणलत्तग सुधगयण्मगत वलद्मगर्थमगांनग र्ुांतवलण्मगचग प्रमत्न ियते) 

 

 

 

 

 

 

 

 

 

 About 95% of students were well satisfied with the institutional efforts in 

engaging students in the monitoring, review and continuous quality 

improvement of the teaching learning process. 

  

49%

46%

4% 1%
0%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Scale Particulars Responses 

4 Strongly agree 702 

3 Agree 660 

2 Neutral 60 

1 Disagree 18 

0 Strongly disagree 5 

Total 1445 
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16) The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences. (शळऺण / अनुबल लगढवलण्मगिरयतग सांस्थग / शळऺि वलद्मगथी िें हित ऩद्धतीांचग उऩमोर् 

ियतगत जसे िी अनुबलगत्भि शळऺण, सहबगर्ी शळऺण आणण सभस्मग सोडलण्मगच्मग ऩद्धती) 

 

 

 

 

 

 

 

 

 

 The 94% of students are satisfied with involvement of institute/ teachers in 

adoption of various student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing 

learning experiences.  

54%
40%

3% 2%
1%

To a great extent

Moderate

Some what

Very little

Not at all

Scale Particulars Responses 

4 To a great extent 780 

3 Moderate 576 

2 Some what 47 

1 Very little 33 

0 Not at all 9 

Total 1445 
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17) Teachers encourage you to participate in extracurricular activities. (शळऺि आऩणगस 

अनतरयक्त कक्रमगिरगऩगांभध्मे बगर् घेण्मगसगठी प्रोत्सगहहत ियतगत) 

 

 

 

 

 

 

 

 

 

 The 95% of students thought that the teachers encourage the students to 

participate in extracurricular activities organized by the college and parent 

university.  

51%44%

4% 1% 0%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Scale Particulars Responses 

4 Strongly agree 733 

3 Agree 641 

2 Neutral 52 

1 Disagree 12 

0 Strongly disagree 7 

Total 1445 
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18) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employ ability skills to make you ready for the world of work. (सांस्थग / शळऺिगांनी 
आऩणगस िगभगच्मग जर्गसगठी सज्ज होण्मगसगठी सॉफ्ट िौळल्मे, जीलन िौळल्मे आणण नोियीची 
िौळल्मे लगऩयण्मगसगठी प्रमत्न िेरे जगतगत) 

 

 

 

 

 

 

 

 

 

 The 93% of students were well satisfied with the institutional and teacher’s 

efforts to inculcate soft skills, life skills and employ ability skills to make 

students ready for the world of work.   

55%
38%

3%
3% 1%

To a great extent

Moderate

Some what

Very little

Not at all

Scale Particulars Responses 

4 To a great extent 795 

3 Moderate 548 

2 Some what 50 

1 Very little 38 

0 Not at all 14 

Total 1445 
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19) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. 

while teaching. (किती टक्िे शळऺि LCD प्रोजेक्टय, ICT सगधने, इांटयनेट, भव्ल्टशभडीमग, वलडडओ मगांचग 
लगऩय ियतगत) 

 

 

 

 

 

 

 

 

 

 The 80% students stated that, more than 70% teachers use ICT tools in their 

teaching. 

 However, the 10% students suggest that teachers have to use ICT tools such 

as LCD projector, Multimedia, etc. frequently.  

36%

44%

10%

5%
5%

Above 90%

70 – 89%

50 – 69%

30 – 49%

Below 29%

Scale Particulars Responses 

4 Above 90% 517 

3 70 – 89% 641 

2 50 – 69% 143 

1 30 – 49% 71 

0 Below 29% 73 

Total 1445 
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20) The overall quality of teaching-learning process in your institute is very good. 

(आऩल्मग िॉरेजभधीर अध्मगऩन-शळऺण प्रकक्रमेची एिूण र्ुणलत्तग खूऩ चगांर्री आहे) 

 

 

 

 

 

 

 

 

 

 The 96% of students were agreed and fully satisfied with the innovative 

technique/methods adopted for effective teaching-learning process in the 

institute. 

  

57%

39%

3% 1%
0%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Scale Particulars Responses 

4 Strongly agree 829 

3 Agree 555 

2 Neutral 44 

1 Disagree 15 

0 Strongly disagree 2 

Total 1445 
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21. Suggestions to improve the overall Teaching–Learning experience of institution: 

1. Arrange more guest lectures 

2. More practice based learning 

3. Extra information about carrier 

4. Engage students in extra activities 

5. To increase number of ICT enabled classrooms  

6. Use LCD project, Multimedia 

7. Arrange guest lecturers for students on career guidance. 

8. research based projects must be provided 

9. Provide WiFi facility in college campus 

10. Provide good quality laboratory instruments. 

11. Make college road and college campus clean 

12. Guidance for career should be given. 

13. CCTV in all campus with CCTV surveillance 

14. Arrange Extracurricular activities 

15. Arrange parent meet once in year 

16. Dress code for students 

 

 


