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STUDENT STATISFACTION SURVEY REPORT (SSS) 2020-21

Students are most important stake holders in the educational institute. The quality and
standard of education depends on the satisfaction of the students. It is noteworthy to say
that the academic institute must measure the student’s satisfaction level by conducting
student satisfaction survey (SSS) every year. It is necessary and important step to know the
strength and weakness of the academic institution, further used in effective management of
the institute. Society always demands the reforms in educational system suiting to be
societal needs which is varying time to time. Therefore, educational institutes should
ensure the satisfactory level of students timely. The Internal Quality Assurance Cell
(IQAC), Jaysingpur College, Jaysingpur has been conducted online Student Satisfaction
Survey (SSS) for the academic year 2020-21 as per UGC guidelines.

A student satisfaction survey of student was conducted during academic year 2020-
21. All students enrolled in academic year 2020-21 were informed via. E-mails, Whats app
groups and various online modes to participate in online student satisfaction survey. The
participation of students was voluntary, and the personal data of students/participants
were kept confidential. The questions were constructed based on college infrastructure,
involvement of student support services, effectiveness of communication between students
and teachers, adequacy, accessibility and quality of teaching-learning resources, faculty
performance, student counseling and overall student’s satisfaction level.

A total of 1445 students from the various disciplines like Arts, Science, Commerce,
Computer science, and Vocational courses were involved in the preset survey. In
conclusion, the overall Student Satisfaction Survey (SSS) showed that 58% percent of
respondents reported being excellent, 35% were given very good and 4% of students were
given a good rating to Jaysingpur College, Jaysingpur. About 2% have been given a fair
remark and around 1% of students gave a poor remark. From the survey, more than 93% of
the student participants responded (excellent and very good) that they were satisfied with

academics and facilities provided by the institute.
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% Methodology:

The following methodology adopted for the student satisfaction survey-

>

The questionnaire for Student Satisfaction Survey was set based on the Curriculum
design & Teaching, Infrastructure Facilities available in institute.

As per the guidelines given by IQAC the student satisfaction survey was conducted in
the month of April 2021 for the academic year 2020-21. in the year 2020-21 was collected
in the month of April 2021.

The Student Satisfaction Survey (SSS) for the academic year 2020-21 was conducted as
per UGC guidelines and expert advices.

A reliable questionnaire was developed and put in the questionnaire form (Prepared in
Google forms) to obtain the student satisfactory level

The form was made available on the college website
(https:/ /www .jaysingpurcollege.edu.in/feedback /iqac-feedback /student-satisfaction-

survey/ )

The above link was sent on various online platforms to ensure more involvement of

students in the survey.

The responses from the students were collected via on-line mode.

The members of faculty who were in-charge of collecting the responses were
encouraged the students.

All the responses were collected in excel sheet and graphical representations were
drawn.

A detailed report was prepared and key recommendations were suggested.

The responses with respect to Poor, Good, Very good and Excellent together considered
as satisfactory and fair and to be improved was considered as unsatisfactory with

respect to a particular parameter.

% Students involved in Survey:

We have collected data from 1445 (53.5%) students out of the total 2700 from all the

disciplines, including the students of all departments.


https://www.jaysingpurcollege.edu.in/feedback/iqac-feedback/student-satisfaction-survey/
https://www.jaysingpurcollege.edu.in/feedback/iqac-feedback/student-satisfaction-survey/
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Overall Satisfaction:
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The above graphical presentation clearly depicts that the student satisfactory level is good
with respect to student support services. There are 20 questions were asked to the students
and found about 93% students were satisfied with the quality education in the institution.

The question-wise details of Students satisfaction is discussed below:
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1) How much of the syllabus was covered in the class? (@Td frell T AHA EI'\Ui' &dr

Particulars Responses
4 85 to 100% 809
3 70 to 84 % 507
2 55 to 69% 95
1 30 to 54% 24
0 Below 30% 10
Total 1445
2%1%

m 85 to 100%
m70to 84%
55 to 69%
m 30 to 54%
m Below 30%

» According to the survey, more than 85% syllabus was completed by the
faculty in time and overall around 91% students are found to be satisfied with

respect to the timely completion of portion.
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2) How well did the teachers prepare for the classes? (39T R favarATdr et dar Y
weft 3rFa?)

Particulars Responses
4 Thoroughly 731
3 Satisfactorily 656
2 Poorly 34
1 Indifferently 15
0 Won’t teach at all 9
Total 1445

2% 1% 1%

® Thoroughly

W Satisfactorily
Poorly

m Indifferently

®m Won't teach at all

» The 51% students thoroughly and 45% students satisfactorily thought that the
teachers are well prepared for his topic for the class.

» Whereas 4% students are not satisfied with the preparation of the teachers.
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3) How well were the teachers able to communicate? (f¥&Ts HaTg HedTd F1?)

Scale Particulars Responses

4 Always effective 1050

3 Sometimes effective 328

2 Just satisfactorily 40

1 Generally ineffective 19

0 Very poor communication 8
Total 1445

3% 1% 0%

m Always effective

B Sometimes effective
Just satisfactorily

B Generally ineffective

® Very poor communication

> 73% students satisfactorily thought that the teachers are always effective to
make good and healthy communication with students.
> About 4% students are not satisfied and said the communication of teachers

with students was generally not much effective.
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4) The teacher’s approach to teaching can best be described as (fRraTsTaT fRAIwfAvaTaT
TSP HHT 31R?)

Scale Particulars Responses

4 Excellent 758

3 Very good 562

2 Good 117

1 Fair 6

0 Poor 2
Total 1445

0%07%

8%

m Excellent

m Very good
Good

m Fair

m Poor

> 53% and 39% of the students are very much satisfied with the teaching quality
of the faculty.
> Less than 1% students thought that the quality of teaching is fair or poor.
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5) Fairness of the internal evaluation process by the teachers. (3ieetd HATHATIATEIE T
TS AeTH FH 3EA?)

Scale Particulars Responses
4 Always fair 952
3 Usually fair 425
2 Sometimes unfair 42
1 Usually unfair 15
0 Unfair 11
Total 1445
3% 1%19

® Always fair

® Usually fair
Sometimes unfair

® Usually unfair

® Unfair

> About 63% of students were agreed that the internal evaluation process is fair
and 29% students said the process was usually fair.
» The around 5% of students thought the internal evaluation process was

usually unfair and unfair.
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6) Was your performance in assignments discussed with you? (JraTgersicatiie gaear
A IIaEd TRt 7= FTell 1)
Scale Particulars Responses

4 Every time 957

3 Usually 379

2 Occasionally /Sometimes 54

1 Rarely 25

0 Never 30

Total 1445
45 270 2%

m Every time
® Usually

Occasionally /Sometimes
® Rarely

m Never

> 66% and 26% of the students very much expressed their satisfaction upon the
discussion of teachers on the assignments of students.
» The 8% students thought that the teachers were rarely or never discuss about

the assignments.
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7) The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students. (Fiasr fagATATATS Feaifdy, Rgardt RFfAww, fies
Feforezar wefiar ara«ar TvaraTd Tfha ggsimr 9a)

Scale Particulars Responses

4 Regularly 903

3 Often 333

2 Sometimes 149

1 Rarely 33

0 Never 27
Total 1445
2% 2%

10% ® Regularly

m Often
Sometimes
m Rarely

m Never

» The 63% of students were well satisfied with the institutional involvement in
the placement and student promotional activities such as internship, student
exchange, field visit.

» 23% and 10% students recorded their views as institute often and sometime

involve in student related activities.
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8) The teaching and mentoring process in your institution facilitates you in cognitive,

social and emotional growth. (3TYeAT F¥AT AFauar nfor AR v aftean
HTIITAT HATICHS, FTATTNS ATTOT HTGATcHS AT Ad HId)

Scale Particulars Responses

4 Significantly 627

3 Very well 731

2 Moderately 68

1 Marginally 10

0 Not at all 9
Total 1445

1%1%

5%
m Significantly
m Very well

Moderately
® Marginally
® Not at all

> The 93% students are satisfied with the teaching and mentoring process in the
institution which will improve the cognitive, social and emotional growth of
students.

> The 1-2% students thought that the teaching and mentoring process is below

average.
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9) The institution provides multiple opportunities to learn and grow. (F€4T R
3o arevaTH 3AF Tl 3udey Fo &)

Scale Particulars Responses
4 Strongly agree 736
3 Agree 636
2 Neutral 58
1 Disagree 13
0 Strongly disagree 2
Total 1445

4% 1%0%

m Strongly agree
B Agree

Neutral
® Disagree

m Strongly disagree

> The 95% students are satisfied with the multiple opportunities provided in
the institution.
» Whereas, 1% and less than 1% students were advised to increase efforts in

creation of multiple opportunities for students.
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10) Teachers inform you about your expected competencies, course outcomes and

programme outcomes. (f8TF 3IMTUeATer IATAT T &7HaT, WFAEFHA AT nfor
WRITHA HI3CTYE FTaeel ATt Soliel)

Scale Particulars Responses

4 Every time 1001

3 Usually 370

2 Occasionally /Sometimes 44

1 Rarely 27

0 Never 3
Total 1445

3% 2% 0o

® Every time
m Usually

Occasionally /Sometimes
m Rarely

m Never

> The 95% students are satisfied with the teacher’s efforts in making students
informed about the expected competencies, course outcomes and programme
outcomes.

> The less than 1% students are thought that teachers take more efforts about
the understanding of expected competencies, course outcomes and

programme outcomes
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11) Your mentor does a necessary follow-up with an assigned task to you. (3Tqe Tw
HTIATAT AH AT HIATHE HTTLTH JTSYIAT HAT)

Scale Particulars Responses

4 Every time 1007

3 Usually 376

2 Occasionally /Sometimes 30

1 Rarely 29

0 [ don’t have a mentor 3
Total 1445

2% 2% 0%

® Every time
® Usually

Occasionally /Sometimes
m Rarely

m I don’t have a mentor

> 70% students thought that the mentors take the proper follow up of their
mentee in regard with the student assignments.
> 26% students said usually, and less than 5% students were unsatisfied with

the follow up of their mentors.
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12) The teachers illustrate the concepts through examples and applications. (fV&T&
3ETETOT ATTOT ITIANMEAR HFHETAT TISC FIAT)

Scale Particulars Responses

4 Every time 1046

3 Usually 347

2 Occasionally /Sometimes 29

1 Rarely 13

0 Never 10
Total 1445

2%1%1%

® Every time
® Usually

Occasionally /Sometimes
m Rarely

m Never

> The 72% and 45% students satisfactorily thought that the teachers illustrate
the concepts through examples and applications and which will improve the
students understanding about the subject.

> The less than 5% students were not unsatisfied with the use of examples and

applications by teachers.
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13) The teachers identify your strengths and encourage you with providing right level of
challenges. (fr&7# 3muell FALYE M@Edrd 0T AT gTaBGdd HEA IS FI0IH

WicHTfed FIdTd)

Scale Particulars Responses

4 Fully 949

3 Reasonably 399

2 Partially 64

1 Slightly 21

0 Unable to say 12
Total 1445
1%1%

® Fully

B Reasonably
Partially

m Slightly

® Unable to say

> About 94% students are satisfied with the performance of the teachers in
regards with the understanding of strengths among the students and further

encourage them to tackle with various challenges.
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14) Teachers are able to identify your weaknesses and help you to overcome them.

(RYaTeh AT FAFIAION NSEUATT AT T T FIUITT el AGd FIOAH FETH
3iTeeT)

Scale Particulars Responses

4 Every time 945

3 Usually 403

2 Occasionally /Sometimes 56

1 Rarely 25

0 Never 16
Total 1445

4o 2 1%

® Every time
® Usually

Occasionally /Sometimes
m Rarely

m Never

> 93% students are satisfied with the performance of the teachers in regards
with the understanding of weakness among the students and also help them

to overcome their weaknesses.
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15) The institution makes effort to engage students in the monitoring, review and

continuous quality improvement of the teaching learning process. (A¥4T RrFHauaredr

iAol 3@XE, 3TeTaT A0 Heldl IOTdedT FURUATT fegreaia fafavar yae #1d)
Scale Particulars Responses
4 Strongly agree 702
3 Agree 660
2 Neutral 60
1 Disagree 18
0 Strongly disagree 5
Total 1445

4% 1%0%

m Strongly agree
m Agree

Neutral
m Disagree

m Strongly disagree

> About 95% of students were well satisfied with the institutional efforts in
engaging students in the monitoring, review and continuous quality

improvement of the teaching learning process.
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16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning

experiences. (RY&T0T / 3refora arefavarsRar wvur/ e fagamdt T gedt=m saatr
HIAT ST T IeTsrarcA fAaToT, FEsmaft fAeTor 3nfor Fawan Arsavarear ggd)

Scale Particulars Responses
4 To a great extent 780
3 Moderate 576
2 Some what 47
1 Very little 33
0 Not at all 9
Total 1445

3% 2% 1%

B To a great extent
® Moderate
Some what
m Very little
® Not atall

» The 94% of students are satisfied with involvement of institute/ teachers in
adoption of various student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing

learning experiences.
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17) Teachers encourage you to participate in extracurricular activities. (f¥&T& 3TqoTH

fafiea PraraTaaed ST SoaTaTd! NIcaTRd HId1d)

Scale Particulars Responses
4 Strongly agree 733
3 Agree 641
2 Neutral 52
1 Disagree 12
0 Strongly disagree 7
Total 1445
4% 1% 0%
m Strongly agree
m Agree
Neutral
m Disagree
m Strongly disagree

> The 95% of students thought that the teachers encourage the students to

participate in extracurricular activities organized by the college and parent

university.
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18) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employ ability skills to make you ready for the world of work. (W¥4T/ TRY&THI=AT

YOI HTATAT SIS ool VAT HTFe Fiered, sl &lered 3nfor aAisd=

HIACA FTITIATHTSY YA el FATATe)
Scale Particulars Responses

4 To a great extent 795

3 Moderate 548

2 Some what 50

1 Very little 38

0 Not at all 14
Total 1445

3% 1%
%

m To a great extent
® Moderate
Some what
m Very little
m Notatall

> The 93% of students were well satisfied with the institutional and teacher’s
efforts to inculcate soft skills, life skills and employ ability skills to make

students ready for the world of work.
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19) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching. (fret 2o 8T8 LCD Weiee, ICT 914=, ¥, Afectasian, fafdan amr

a9 FIdTd)

Scale Particulars Responses
4 Above 90% 517
3 70 - 89% 641
2 50 - 69% 143
1 30 - 49% 71
0 Below 29% 73
Total 1445

® Above 90%

m70-89%
50 - 69%

m30-49%

m Below 29%

» The 80% students stated that, more than 70% teachers use ICT tools in their
teaching.
» However, the 10% students suggest that teachers have to use ICT tools such

as LCD projector, Multimedia, etc. frequently.
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20) The overall quality of teaching-learning process in your institute is very good.

(3TIeAT HidSHLer IreATTe-ReTor FiHA THOT IOraedr G =T ITE)
Scale Particulars Responses

4 Strongly agree 829

3 Agree 555

2 Neutral 44

1 Disagree 15

0 Strongly disagree 2
Total 1445

3% 1% 09

m Strongly agree
B Agree

Neutral
B Disagree

m Strongly disagree

> The 96% of students were agreed and fully satisfied with the innovative
technique/methods adopted for effective teaching-learning process in the

institute.
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21. Suggestions to improve the overall Teaching-Learning experience of institution:

1. Arrange more guest lectures

2. More practice based learning

3. Extra information about carrier

4. Engage students in extra activities

5. To increase number of ICT enabled classrooms
6. Use LCD project, Multimedia

7. Arrange guest lecturers for students on career guidance.
8. research based projects must be provided

9. Provide WiFi facility in college campus

10. Provide good quality laboratory instruments.
11. Make college road and college campus clean
12. Guidance for career should be given.

13. CCTV in all campus with CCTV surveillance
14. Arrange Extracurricular activities

15. Arrange parent meet once in year

16. Dress code for students

COORDINATOR

internal Quality Assurance Cell (IQAC)
Jaysingpur College Jaysingpur (MS)

PRINCIPAL
Jaysingpur College,Jaysingpur




